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Service Orientation

Our Integrated Family Support Services Continuum covers wide range of
clients and catchment areas. Last year, units of family service, children
and youth service, community service and child care service developed
their own service strategies and projects in order to meet the needs of
their service users and the community.
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Service Highlights

Family Service
Community-based Integrated Family Service

As a district-based integrated family service centre, Family
Energizer (Integrated Family Service) understands the importance
of community network in rendering service to local residents
extensively and effectively. Last year, Family Energizer (Integrated
Family Service) had good collaboration with local organisations,
schools, local leaders and government departments in case
referrals and community activities. With the support from Tsui
Ping (South) Estate Management Advisory Committee and Wo
Lok Estate Management Advisory Committee, Family Energizer
(Integrated Family Service) mobilised volunteers to visit families
in the community, which aimed at helping the ‘hidden families’
out as early as possible. Moreover, large-scale programmes were
launched to convey environmental protection and harmonious

family messages to the residents.
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‘Green Life’ game booth was held to convey environmental Wo Lok Estate Management Advisory Committee members were

protection messages to the residents.

invited as the officiating guests of the Fun Fair in Wo Lok Estate.
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Tsui Ping (South) Estate Management Advisory Committee Home visit at Tsui Ping (South) Estate by volunteers.
members were invited as the officiating guests of the Fun Fair in

Tsui Ping (South) Estate.
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Careers Consultation from Auxiliary Professional

Tsui Ping Community Service continued to develop the
Employment Support Service in last year, which achieved
remarkable results. Not only the number of participating
companies, variety of the companies, applicants and
successful rate of job matching were increased; the service
also attracted applicants with medium to high education levels.
Through ‘Careers Consultation’ from our experienced Auxiliary
Professional, the applicants were able to find suitable jobs. In
addition, social workers helped explore the applicants’ other
personal and family needs, and then provided comprehensive

social service support.

RIKBEAE (B) RRBEE ES 205 -
Auxiliary Professional (right) shared his experience in job interview
workshop.

Service Initiatives: ‘Cook with Hope’ Project

Cooking may not be just a daily task, but also could be
an interesting and stress management activity. Funded by
Operation Santa Claus 2012, a project namely ‘Cook with Hope’
was launched in October 2013, aimed at enhancing stress
management ability, family relationship and delivering message of
‘Zero Tolerance to Family Violence’ for the survivors and potential
victims of domestic violence through employing a pioneer
intervention approach of cooking therapy. The project consisted
of therapeutic groups, educational talks, wild cooking day camps,
cooking competitions, food carnivals, production of a short movie
and movie screening, publication of book and a closing ceremony

for service users of Serene Court and the community.

[DEREE | R FROESFNFL—RAZX AL -
Mothers and their children made cupcakes in the parent-child
section of ‘Cook with Hope Project.

CFSC Annual Report 2012-2013 wmi

Integrated Family Support Services




BLERK

ESGURSEY (HREF2FRBPL) - BR
H& TYERRISM YOU CAN —ZEREZ R L5 B
A MEAA] -~ [2BRAXR] M [1HA AKX
MR IRIE SO F - KBS FHEETHERT
FRIFEEE  NER  HE EREERLENEZES
BV RIFHRES - BZEBREANSD
FBREGTERBGRIESZSENTEH B
MRS EARY 0 ™ YOU CAN — BB EH O
BEZ NRBEUENMRESETNANIEE @ %
BREIFHIEFE - U EHRBEBEEZASE
DERBEFOMATIESS - B [HEBFTLF
MERER] &k [SBEFFAZ28EEER] -

Youth Service

Our Jockey Club Youth Leap (Integrated Children & Youth
Services Centre), School Social Work Service and YOU CAN -
Potential Exploration Unit have adopted ‘community-based’,
‘school-based’ and ‘project-based’ as their respective service
position. Jockey Club Youth Leap continued to build up
cooperated network with local stakeholders so as to approach
wide range of young people. Meanwhile, the School Social Work
Service continued developing specific counselling programmes to
address students’ needs. And, YOU CAN - Potential Exploration
Unit did make every endeavour to create art and sports /
adventure-based projects with an aim of energising our youth
work intervention. All these strategies were echoing with the 2
main work focuses of the youth service continuum, ‘promoting
positive youth development’ and ‘encouraging young people to

participate in social affairs’.
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Youngsters in Motion - Potat Community Project
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All of us would have different interpretation of ‘Happiness’.
The ‘Positive Youth Award 2013’, an election launched by our
Integrated Youth Service, has defined ‘Happiness’ as ‘Engaged
Life’ in order to educate young people the key elements of joyful
life. This year, we received 125 nominations from more than 20
secondary schools in Kwun Tong District. Nearly all candidates
had their engaged activities, such as rock climbing, dancing,
playing snooker, bowling, jogging, etc. They attended 2 rounds of
interview and shared their stories to the vetting committee. The
principle of the award was to remind young people the importance
of creating engaged life even under the internet boom. We hope
the ‘Positive Youth Award’ would one day become a platform for
recognising young people. Eventually, the culture of encouraging
youth positive development would be further spread over in the

community.
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Posmve Youth Award 2013’ Group photos of the officating

‘PATHS to Adulthood - a Jockey Club Youth Enhancement guests.
Scheme for Community " provided a variety of activities for

students in the first lesson.
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Furthermore, as one of the participating organisations of ‘PATHS
to Adulthood - a Jockey Club Youth Enhancement Scheme for
Community’, YOU CAN - Potential Exploration Unit launched a
project named ‘Positive Youth Development Scheme’ in Kwun
Tong, Wong Tai Sin and Sai Kung Districts. This project integrated
positive psychological education into art and sports / adventure-
based intervention aiming at encouraging young people to
explore thankfulness and joy in daily life.
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To Promote Youth Participation

Last summer, Jockey Club Youth Leap launched a youth
participation project named ‘Go | Can’, which aimed at
enhancing young people’s social consciousness. The project
theme was ‘sub-divided flat (SDF) issue’. 35 participants
experienced the daily life of SDF residents through paying home
visits, case interviews, as well as having dinner together in 3
months. At the end of the project, they organised a thematic
community exhibition, public seminar and signature campaign
to arouse public concern on the SDF issue as a way to convey

youngsters’ view to the public.

[GolCan BF N2 ] e HET2RBNHE -

Kick-off event of the youth participation project named ‘Go | CAN .
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"Y-Concept Young Creator Project’ - youngsters released their
own songs in Y-Concept Mini Stage.

Furthermore, engaging young people to play band sound would
be one of the alternatives to promote youth participation in social
affairs. With this regards, the Jockey Club Youth Leap initiated
a ‘Project Y-Concept’ to encourage youngsters to respect
intellectual property by means of song composing and creativity
training. 16 youngsters were recruited to spend 3 months to
compose and record their pieces, and released their own songs
in Y-Concept Mini Stage. Y-Concept Festival was the concluding
event of the project which promoted the spirit of originality to
public. There were booths for original handicraft and music band
show which attracted nearly 500 participants and audience.
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Policy Advocacy and Community Development
Division

Concerning Residents who are Inadequately Housed

There were 4 service units under our Policy Advocacy and
Community Development Division (PACD) striving to serve
the grass-root people living in poor and needy communities.
Recently, PACD paid special attention to the misery of living in
sub-divided flats (SDF) and dedicated to work out a new service
model specifically catering the needs of the residents. To make
the first step, the PACD conducted a survey aiming at grasping
a general picture of the distribution of SDF in Kwun Tong, as
well as understanding the needs of SDF residents. The survey
successfully collected 119 questionnaires from SDF residents.
The findings undoubtedly would be an important reference for us

in developing services for them in future.

We further formed a concern group named ‘Platform Concerning
Sub-divided Flats Issues in Hong Kong’ (the Platform) with
social workers and academics from different organisations. The
Platform strived for the improvement of current housing policies
by arousing public concern and discussion. Moreover, the
Platform worked out a list of suggestions on advancing the long-
term, mid-term and short-term housing policies and exchanged
views with members of Long Term Housing Strategy Steering
Committee individually. Last but not the least, in October and
November 2012, the Platform conducted a survey to estimate
the number of SDF in Hong Kong by inspecting more than 4,000
flats in buildings older than 30 years. The result of this survey

successfully drew wide media coverage.

HITFEBRRE - THRAIFEFPHER -
Social worker visited people living in sub-divided flat to
understand their needs and problems.
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Child Care Service

Last year, the enrolment of Cheerland Kindergarten and Tak
Tin Kindergarten was 160 and 100 respectively. Thus far, these
figures were amongst other years the highest in our records.
Especially the latter, compared to last year, the enrolment of Tak
Tin Kindergarten has increased by 20%.

Enabling happy and healthy development of children has
always been our goal. To achieving this goal, the continuous
improvement of teaching quality is one of the major and
critical factors. Hence, our 2 kindergartens have sought for a
breakthrough by joining the professional schemes which suit their
different conditions.

Cheerland Kindergarten has joined the scheme organised by the
School-based Support (Kindergarten) Section of the Education
Bureau to jointly develop the ‘need-based’ curriculum. The
scheme covered many areas including the review of the school
curriculum to ascertain whether it was consistent with the
school mission, the design of teaching plans and the related
assessment, etc. Moreover, instructor carried out on-site
observation and guided teachers to reflect the inadequacy of
lesson planning and teaching environment. During the process,
teachers had a deeper understanding about the critical factors
of structuring the curriculum and learnt how to align it with the

school mission collectively.
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On the other hand, Tak Tin Kindergarten has joined the scheme
run by the Faculty of Education Centre for University and School
Partnership of the Chinese University of Hong Kong. This scheme
was subsidised by the Quality Education Fund with aims to
improve leadership role of the principal in curriculum development
and expand the teaching strategies of teachers through the
professional support of the University. After 10 months of training,
the teaching skills of our teachers have improved significantly. As
a result, our children became attentive in class. Their capabilities
in observation, creative thinking, expressiveness and self-

confidence were all strengthened.
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Tak Tin Kindergarten completed the School-based Support Scheme.

BE
AR EHRNEE  RaREERRBINES
BEEMEBNAEXNFEARGRMANTR - #

Itk 58 bt PI R 1 8 B BE D MR AE b PI Ry A = B2
R - BEHTIFRLE

- R SSE HKEMNAE

- BT FANLERRER

-FEEREEALIHEESTE
- fRE N RNEBIRER

Outlook

In view of the social development changes, all units in the
Integrated Family Support Services Continuum will make
every endeavour to render professional social work services to
our clients to strengthening their problem-solving ability and
enhancing their growth and development with core concern as
follows:

- To enhance the functioning of vulnerable families

- To promote positive development of young people

- To take care of residents who are inadequately housed in old
urban areas

- To improve children’s learning environment
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Service Statistics (as at 31st March, 2013)

DR ERFB
Child Care Service

BAAgH
No. of children registered

SLEAHEDL 5 s E24
Student ratio by sex Male ’ Female

ZXBEEDNEEAH

No. of children received fee income

255

134

BNRELD (RERERT)

Family Energizer (Integrated Family Services)

RIEERAH

No. of cases handled

#/ ERERAH

New / reactivated cases

BE/XE/HA /BRREB/NE /TEE
Therapeutic / support / educational / developmental and mutual-help groups /
programmes

EimEIAH
No. of volunteers registered

[ REXETE] BTAH

No. of volunteers of ‘Family Support Programmes’

[ REEXETE | PrEsdn@EA/ REHE
No. of individuals / families newly engaged in centre services or community services
under the ‘Family Support Programmes’

BRUTERBIE
Tsui Ping Community Centre

SEHY

No. of existing members

MRS ERAY

No. of brief counselling cases handled
SE/NABAE

No. of total participants of groups

SEHRIFFE AR
Total attendance of community activities

SHZE T REEANR
Total attendance of volunteer services

mw EEHFERSF O 2012-2013 F#H

BRAREERE

34%

1,590

666

112

425

25

148

552

157

354

793

142

RESSIRE
Family Aide Service

BX ISR ERAH

No. of cases with training programmes conducted 86
Il 4R 48 B
Hufditd 1,563.75
No. of training hours

=

Serene Court
BEE ? 714
No. of hotline calls
UNESRegir 2t 142
No. of women admitted
AERE / RABH .
No. of children / families admitted
N 101.1%
Average Occupancy
yaE/ME »
Therapeutic groups

BRERN BiE "ERI90 &, HESE

Cherish House Youngsters in Motion - Potat Community Project
BHIFEABHE -
No. of youngsters trained
BAREEH B
No. of parent-child programme sessions
AIZSEBEE o)
No. of creativity programme sessions
HEREEH "
No. of community service sessions
HERETEEHH 56

No. of community performance sessions
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Jockey Club Youth Leap

14 B AT RE
Children members aged 14 or below

15-24 BmBELE

2355 Youth members aged 15 to 24
Types of Members o5 Ll F &

Youth members aged 25 or above

FES8
Parent Members

RERWHENE/ES
Guidance and counselling groups and activities
FHEmEH
No. of case interviews
&z 0\ K2 2% [ 535 B)) AR 8D 2N TENTHTFRRELF

Sessions of Core Supportive programmes for young people in disadvantaged

and Development circumstances
Programmes .
- HBHLED
Socialisation programmes
HEEREEED

Development of social responsibility and competence
programmes

BRtEIED
School Social Work Unit

BN
Student population

BEEERHE
No. of cases handled

EAEIESE

No. of consultations

PRI

No. of group / programme sessions

(EEJETEA:E 2

No. of case interviews
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805

409

42

275

1,262

6,388

47

735

974

6,209

522

3,145

373

3,143

XKBtERFE

Tin Shui Wai Community Service Centre
ESIL
No. of home visit 480
EEEIISEEEES - .
No. of enquiry and counselling services
HEEBRH .

No. of community programmes

HEFEIERBE

REMEERHLERBEK
Kwun Tong Urban Renewal
Social Service Team

R )
R %( 1,825
No. of enquiries
HEEERH
. 38

No. of programmes and meetings
NMEEBEE 63
No. of group activities

e rpre]
BRHERH -

No. of cases handled

Social Service Team in the Buildings Department

REBEITAH

No. of work assignments handled

KIEETHEZ
No. of work assignments terminated

BRRHRE

No. of home visits

HESEERAE

No. of community meetings

RRPItERBRE

164

101

1,257

27

Lei Yue Mun Neighbourhood Level Community Development Project

HERIRBE R

No. of community service sessions

BEEBEHH
No. of educational programme sessions
BREEHEHH
No. of recreational programme sessions

HENEAEH

No. of community groups sessions

B E| =ZF2mAR

No. of visitors of Dreamland

602
11
29
87

850
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